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A) Vision: 

At Vanier Community Church / Capital City Biker’s Church Our vision is simple.  

We want to be a group of people who will live out the Gospel, so we can see our 
church, community and city, where not one is in need. 

 

It’s our desire to be a place where everyone can feel comfortable, regardless of their 
background; from Christ-followers looking for a casual place to worship God, to those 
who have never attended church before.


In areas of service, we want our volunteers to understand our vision in order to 
establish a culture that supports it.  

B) Values: 

• We Value God:  His Word, and His Creation, His redemptive purpose in Christ for 
the world, and His presence through the Holy Spirit.


• We value people without Christ to whom we owe the compassion of Christ and 
an opportunity to receive the gospel and enter into Christian fellowship.


• We value individual believers and their personal commitment to Christ, the 
baptism in the Holy Spirit, discipleship, Christian family life, and fulfillment of the 
will of God.


C) Code Of Conduct: 

Certain areas of serving require specific characteristics of servanthood, however in all 
areas of service, we require our volunteers to uphold to the standards of our code of 
conduct, as presented below:


• Punctuality - We require our volunteers to show up on time, as specified in the role 
description, or as determined by leadership. In the case that an emergency arises, 
preventing you from arriving on time or at all, we would ask that you would contact 
leadership accordingly.


• Respect - We require our volunteers to treat people with respect. This includes fellow 
volunteers, leadership, and those in which we serve. The culture of our church and the 
programs that we run, is to be one where people can feel comfortable and welcome, 
and this starts with treating everyone with respect. 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• Sobriety - We require that our volunteers come ready, without use of drugs or 
alcohol. We expect our volunteers to arrive with the ability to serve, fully representing 
the culture of our church, and this cannot be accomplished if there is any influence of 
drugs or alcohol. 


• Flexibility - We require that our volunteers will take each serving opportunity with a 
grain of salt. We need there to be an understanding that not everything will always go 
to plan, and that’s ok! We need to be flexible to adjust in the case that we encounter 
the unexpected. 


• Professionalism - We require our volunteers to be professional in their interactions 
and in their service. We need to be professional by using appropriate vocabulary, 
having appropriate conversations, refraining from gossip, and having control over our 
emotions. Being professional not only shows that we care, but also sets the tone for 
those attending our programs. We ask that volunteers show up ready to serve to the 
best of their ability.


**As a disclaimer, we do require that ALL volunteers are capable of providing an 
up to date Police Background Check** 

D) Free Store: 

Our Free Store is a large program with many different moving components. On a 
weekly basis we receive donations of clothing and housewares that are dropped off, 
sorted, stocked into the store, and given away; all through a process shown bellow:


Step 1: Donations - people bring donations to Door C where items are unloaded into 
the sorting room. There is also a bin at the front entrance of the church, where small 	 	
items can be dropped off on Sunday mornings and Thursday nights. 


Step 2: Primary Sorting - volunteers go through donations, removing any garbage or 
items that are in poor condition. They take the rest of the items and place them into 
their respective categories: Men’s Clothes, Woman’s Clothes, Boy’s Clothes, Girl’s 
Clothes, Baby Clothes, Toys, Books, Linens, Furniture, and Housewares. 


Step 3: Secondary Sorting - volunteers then go through the respective categories and 
sort the items more specifically into smaller categories. Clothing gets sorted by specific 
articles (such as t-shirts, pants, underwear, etc) and by size. Housewares get sorted 
into categories such as dishes, utensils, small appliances, cookware, etc. 


Step 4: Moving to Store - items that have now gone through both Primary and 
Secondary Sorting, are now brought over to the store as needed.
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Step 5: Stocking the Store - Once brought to the store, items are then stocked onto 
the respective shelves and clothing is placed on hangers and hung on the appropriate 
racks. 

 

This is the process that takes place throughout the week in order to prepare the store 
for when Free Store is open to shoppers.


Free Store Volunteer Positions: 

(1) Tickets - Each week during Drop In / Free Store, those who would like to shop in 
free store are given a ticket with a number on it. When their number is called they then 
go downstairs for their turn to shop. The role of the Ticket volunteer is to sit by the 
door handing out tickets to people coming in the door. Each individual is allowed 1 
ticket. There is a strict NO REPLACEMENTS policy for lost tickets, so if someone 
claims to have lost their ticket at some point during the event, they are not to be given 
a replacement. Many people continue to arrive throughout the hours of operation, so 
the Ticket volunteer is required to remain by the door handing out tickets for the 
duration of the event. The Ticket volunteer has one other responsibility, which is to 
update the Numbers volunteer on how many tickets have been handed out. This 
should occur roughly every 15 minutes, by the means of either walkie-talkie or text 
message.


(1) Numbers - Approximately 15 minutes after the start of Drop-In, numbers can begin 
to be called. The Numbers volunteer’s role is to coordinate with the Ticket volunteer 
and the Runner. The Ticket volunteer will inform the Numbers volunteer roughly every 
15 minutes on which numbers have been handed out. The Numbers volunteer will then 
place those numbers into the box/bowl where they will randomly be pulled as the 
Runner deems necessary. When the Numbers volunteer pulls numbers out of the box/
bowl, they then use a microphone to call out the numbers in both English and French. 
When people come up and show their ticket, the Numbers volunteer will then collect 
the ticket with the matching number that was pulled from the box/bowl and dispose of 
them into a separate box designated for numbers that have been called. In the case 
that a number is called, and nobody comes to the front with a matching ticket, then the 
number should be put aside. Numbers that are put aside are to be called again when 
the next set of numbers are pulled, however if a number is attempted 3 times with no 
answer, that number is to be removed.


(1) Runner - The Runner’s responsibility is to bring shoppers from the sanctuary to the 
free store, and when shoppers are finished shopping, the Runner then brings the 
shoppers back up to the sanctuary. The runner needs to be able to be on their feet for 
long periods of time, physically able to go up and down multiple flights of stair 
repetitively, and able to assist shoppers in carrying bags and other items back up to 
the sanctuary. The Runner’s other responsibility is to work with the Numbers volunteer 
in regulating how many shoppers are down in the Free Store at once. The Free Store 
should have anywhere from 10-15 shoppers at once depending on the discretion of the 

Vanier Community Church    /  Capital City Bikers’ Church



Volunteer Service Manual         �5

Runner who is to be communicating with the volunteers working in the Free Store to 
see how many shoppers is a manageable amount. As shoppers finish and come back 
up to the sanctuary, the runner then communicates with the Numbers volunteer to 
determine how many more numbers to call for the next group of shoppers to go down 
to the Free Store.


(1) Garage - The Garage volunteer’s role is to simply assist shoppers in the 
housewares department as well as to replenish shelves that are low on stock. Assisting 
shoppers can be anything from retrieving shopping bags, to helping wrap up delicate 
items or even helping reach an item off a shelf. The garage volunteer is there to serve 
the shoppers. 


(3) Women/Girls Clothing - These volunteers are responsible for assisting shoppers in 
the Women and Girls Clothing sections. This can mean retrieving shoppers shopping 
bags, helping shoppers find sizes, or helping shoppers navigate the respective section. 
These volunteers are also responsible for replenishing stock as needed, refolding/
rehanging any fallen items, and removing bare hangers from the racks. 


(3) Men/Boys Clothing - These volunteers are responsible for assisting shoppers in 
the Men and Boys Clothing sections. This can mean retrieving shoppers shopping 
bags, helping shoppers find sizes, or helping shoppers navigate the respective section. 
These volunteers are also responsible for replenishing stock as needed, refolding/
rehanging any fallen items, and removing bare hangers from the racks.


(3) Toys/Linens/Babies - These volunteers are responsible for assisting shoppers in 
the Toys, Linens, and Babies sections. This can mean retrieving shoppers shopping 
bags, helping shoppers find specific items, or helping shoppers navigate the respective 
section. These volunteers are also responsible for replenishing stock as needed, 
refolding/rehanging/shelving any fallen items, and removing bare hangers from the 
racks.


(2) Stock - Although section specific volunteers do take responsibility to help replenish 
stock, the Stock volunteers are the primary volunteers responsible for keeping the 
shelves from depleting. The Stock volunteers need to communicate with the other 
store volunteers to see what specific items are running low, and then are required to go 
retrieve those items from specified overstock areas. In addition, the Stock volunteers 
may be asked to relieve other store volunteers during lunch breaks. It is to be noted 
that the Stock volunteer position is a physically demanding role, and should be filled by 
individuals with proper physical capabilities.


Sorters - Sorters are responsible for the intake of donations and sorting items into their 
respective categories. The sorters’ role is depicted in Steps 2-5 on Pages 3-4.
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** As a means of saying “Thank You”, volunteers working in FreeStore have the 
opportunity to shop themselves, during the week. However, there are certain rules 
regarding this:

1. Shopping is limited to once a week, and must take place AFTER volunteering is 

completed. For example, if you are volunteering as a sorter, you must wait to shop 
once sorting is finished. If you see something you like while sorting, you may put it 
aside, and it can be collected afterwards. 


2. All items taken must be approved by leadership. For the most part, clothing and 
toys are fine to take, however certain items may be reserved or intensionally set 
aside. Things like small appliances, furniture, and bedding are often items that are 
on reserve, however as a general rule, all items taken should be cleared by 
leadership beforehand. 


3. Remember that your primary purpose is to SERVE. This opportunity to shop is a 
PRIVILEGE, and if at any time, leadership feels that you are abusing this privilege, 
or it is interfering with your effectiveness to serve, leadership may revoke your 
privilege to shop.


E) Drop-In


Our Drop-In is a program that works to accomplish 3 things: Feed the hungry, build 
community, and provide a safe place for people of all walks of life. This is a weekly 
opportunity to sit down with people from the community and fellowship over a hot 
meal. Accordingly, this requires many volunteers to help collect arriving food 
(donations), preparing food, serving food, and cleaned up each week. The roles 
required for this are as follows:


Cooking Preps - Preps are required on Mondays to receive donated food and to assist 
the Cook in preparing a meal, so that it is ready to be served at Drop-In. This can range 
from slicing vegetables, to opening cans, peeling and washing. The primary role of the 
Cooking Preps is to assist the Cook as needed. Each week the number of volunteers 
needed to fill this positions fluctuates, as the quantity of donations varies, as well as 
the need for Preps base on what meal is being prepared that week. The number of 
Preps needed is to be determined by the discretion of the Cook. 

** Preps with long hair must tie back their hair while working, and must have 
appropriate hygiene including washing hands while working with food. 


(1) Coffee - For the duration of Drop-In coffee and tea is served free of charge. The role 
of the Coffee volunteer is to make the coffee, and serve it. It is to be noted that coffee 
needs to be made before Drop-In commences, so that it is ready for when people 
begin to arrive. For more information, see “Cafe” on Pages 7-8. 


(3) Servers - Servers are responsible for serving the meal to people at Drop-In. They 
are to remain behind the bar, with the ability to put food on plates and hand it to people 
on the other side of the bar counter. It is to be noted that the bar is tall, and servers 
need to be able to reach over the bar; meaning that volunteers need to be a suitable 
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height in order to be effective in this position. Servers are also responsible for assisting 
the Cook in bringing the food upstairs from the kitchen to the bar prior to the beginning 
of Drop-In and plugging in the warmers so that food remains hot. 

** Servers with long hair must tie back their hair while working, and must have 
appropriate hygiene including washing hands while working with food.


(1) Dessert - The Dessert volunteer is responsible for bring dessert out to the various 
tables. They are to communicate with the cook when the appropriate time is to begin 
bringing out the dessert. Prior to this, they are required to prepare the dessert by 
placing them on plates with forks, so that when the time comes to begin serving, they 
are already prepared. The dessert server is also responsible to help clean throughout 
the duration of Drop-In. This can include returning any used dishes or cups to the 
Dishwasher, throwing out used napkins and tea bags, wiping down the counters, etc. 


(1) Dishwasher - The Dishwashers role is simple. As dirty dishes return to the bar, the 
Dishwasher is to rinse the dishes, remove and stir sticks or tea bags from mugs, and is 
to place them in the dishwashing machine. Once cleaned, the Dishwasher is to then 
replenish clean dishes to the Servers, and clean mugs back to the Coffee volunteer. 
The Dishwasher is to continue this cycle for the duration of the Drop-In.


(1) Counter - The counter is to remain seated by the door with the Tickets volunteer. 
There job is simply to count (using a click counter) how many people attend the Drop-
In. The Counter must try their best not to count the same people multiple times, as 
many people who attend Drop-In go in and out of the doors throughout the duration of 
Drop-In to take smoking breaks. At the end of Drop-In, the counter is to report their 
count to the Cook.


D) Cafe 

The Cafe is primarily used during 3 ministries throughout the week; Sunday mornings, 
Thursday nights, and Drop-In, but it is also used for other programs and special events. 
In each case, Cafe volunteers are responsible for the following:


Pre-Service/Event: 

• Volunteers are to arrive 1 hour prior to service or event

• Fridges underneath the bar are to be restocked 

• Creamers, milk, sugar, stir sticks and napkins are to be put out on the island 

• Kettles are to be boiled

• Begin to make coffee

• Put out any desserts and bread
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During Service/Event: 

• Wash cups

• Continue to serve people

• (During Services) Remind people to keep voices down


After Service/Event: 

• Continue to serve coffee

• Wash cups and dishes

• Put away Creamers, milk, etc from the island

• Empty garbage cans

• Wipe down Cafe

• Clear tables of garbage, cups, dishes, etc

• Replace float to Red bag

• Put remaining cash in yellow bag (Sunday Mornings)

• Run cash tape (Sunday Mornings)


In any service or event, we ask that when working the Cafe, volunteers would serve 
with a smile on their face, with a positive attitude, ready to interact cheerfully with the 
people they serve. Cafe volunteers are often the front line people in our church who are 
interacting with people who attend our events and services, and accordingly, those 
serving in the Cafe role need to be mindful of this, going out of their way to make 
people feel welcomed and valued. 


G) Worship 

At VCC/CCBC we value those who serve by leading us in times of praise and musical 
worship. 

We require volunteers to be like Asaph in 1 Chronicles 16, by leading our congregation 
in song. It needs to be understood though, that volunteering for worship whether by 
singing, or by playing an instrument, comes with a responsibility. This is a responsibility 
to LEAD. There needs to be an understanding that, the audience is not the 
congregation; but in fact you are responsible for leading the congregation, as a whole, 
to collectively perform, for an audience of one; God. 


Expectations: 

In addition to the general guidelines presented in the volunteer Code of Conduct, there 
are certain guidelines, that worship volunteers are expected to uphold; which are as 
follows.


• Christ Follower - at VCC/CCBC we believe that a personal relationship with Christ is 
a requirement to lead in musical worship 
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• Spiritual Readiness - along with the requirement to be a follower of Christ, we also 
require volunteers to be spiritually prepared to serve in their capacity. What this 
means in that we expect our volunteers to be active in engaging in scripture as well 
as prayer on a daily basis, and taking time before service to pray for the band, and 
the congregation, that our worship be honouring to God, done with excellence, and 
that God would work through the lives of those engaging Him in worship.


• Unity - as creatives, it is expected that there may arrive creative differences from time 
to time, and although critiques and suggestions for improvement are welcome, this 
can often lead to arguments, and disfunction if not executed with love and respect. 
We would ask that if volunteering in a worship role, that there would be a reverence 
for unity within the band, and that each member would adhere to the ruling decisions 
of leadership, if an argument is to arise regarding creative differences.


• Patience - working as a team can sometimes prove difficult, but as a worship 
volunteer it is expected that you will be patient with one another, not only with your 
bandmates, but also with those you are working alongside, such as the sound 
volunteer, or the speaker/Pastor.


Responsibilities: 

• Show up to practice 

• Play the songs specified by leadership

• Work in unity with sound volunteer, media volunteer, and pastors

• Play music for times of prayer, and altar moments

• Shepherd others in worship

• Bring glory to God


H) Sound 

At VCC/CCBC, we use a sound system as a tool in almost every ministry program that 
we run. That being said, we strongly rely on sound volunteers to help make our 
programs run smoothly.


Expectations: 

In addition to the volunteer Code of Conduct (Page 2), there are just a few additional 
expectations that we require sound volunteers to uphold; which are as follows.


• Teamwork - although sound is often reserved as a 1 person department, it is a role 
that works alongside, the media volunteer, the worship team, and the pastors. Sound 
volunteers need to have an ability to work in unison with other people. 


• Cooperative - sound volunteers must always remember that they are there to SERVE. 
Sound mixes can often create disputes as it is a creative craft, and different opinions 
can lead to arguments and tension over levels in a mix. We would like to reinforce 
that the sound volunteer is present to serve, meaning serving the ministry, serving the 
pastors, and serving the worship team, and it is asked that this would be reflected by 
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being cooperative in serving others rather than pushing a personal agenda or 
personal preference of mixing.


• Attentive - we expect that our volunteers would be attentive during the service. Not 
only for the sake of being prepared to make sound adjustments on the fly, but also to 
partake in the service. We would ask that you would not become distracted by 
personal devices, or conversations, as it may hinder your ability to serve with 
excellence, as well as potentially causing you to miss out on what God is doing 
during the service/program/event. 


Responsibilities: 

• Help set up stage (Cables, Monitors, Amps, etc.)

• Mix the band during practice as well as during the service

• Adjusting monitor mix according to musician preferences

• Controlling volume levels of mics

• Recording the message

• Recording the worship set (if requested)

• Changing the battery in handheld mic

• Working with the media volunteer to fade in/out computer volume


I) Media  

At VCC/CCBC we use media in a number of different ways, from projecting worship 
lyrics, to sermon keynotes, to video content, and even playing music. We require 
volunteers to operate the media computer for services, as well as other ministry 
programs and special events.


Expectations: 

In addition to what is outlined in the volunteer Code of Conduct (Page 2), we also 
expect media volunteers to comply with what follows.

• Teamwork - although media is often reserved as a 1 person department, it is a role 

that works alongside, the sound volunteer, the worship team, and the pastors. Media 
volunteers need to have an ability to work in unison with other people.


• Spelling/Grammar - A large part of the role of media volunteer is updating slides on 
the fly. In order to do this quickly and effectively, it is necessary that the media 
volunteer have the skill of being able to make slides quickly, without spelling or 
grammatical errors.


• Tech Savvy - we DO NOT expect our volunteers to be able to write code or anything 
like that, but they do need to have a basic knowledge behind computers and A/V. 
This ensures that the job can be done with excellence with minimal mistakes.


• Attentive - we expect that our volunteers would be attentive during the service. Not 
only for the sake of being prepared to change slides/media content on the fly, but 
also to partake in the service. We would ask that you would not become distracted 
by personal devices, or conversations, as it may hinder your ability to serve with 
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excellence, as well as potentially causing you to miss out on what God is doing 
during the service/program/event. 


Responsibilities: 

• Operating ProPresenter: for  worship slides, keynotes, announcements etc.

• Turning On/Off projectors before/after programs and events

• Adding sermon keynotes and worship slides into the ProPresenter queue

• Coordinating order of service with the Pastors

• Working with the Sound volunteer to fade in/out audio output from the computer

• Managing and changing slide backgrounds

• Turning on light switches, and lighting computer

• Queue any video content that may be used during a program or event

• Assisting sound/worship volunteers and pastors if required


J) Greeters/Ushers 

At VCC/CCBC, we believe that, standing at the door while people meet to worship is 
more than a job, it’s a calling. In Israel, generation after generation of Korahites stood 
at the entrance to the Tent of Meeting (and later the temple). From what we know in the 
Bible, these doorkeepers did not spend their time zoning out, far from the action. They 
helped prepare for the services by caring for the furnishings of the temple and 
preparing the oil and incense used in worship. They saw themselves as worship 
leaders, together with their cousins—other Levites—the priests, singers, and scribes. 

Ushers and greeters serve God today by standing at their doors, directing visitors, 
helping take up the offering, lending a hand to pastors, and stepping in when urgent 
needs arise. (The first priority of a doorkeeper is, after all, the safety of those who are 
worshiping.) When they do this, they are not simply mirroring the skills of the well-
trained staff at symphony hall or the downtown convention centre. They are joining with 
centuries of people who have loved God and have valued the event that takes place 
when his people gather together in worship.


Ushers and greeters are an essential part of Vanier Community and Biker’s Church 
services. Their work requires skills in both anticipating and reacting to diverse 
situations. These men and women facilitate worship by welcoming attendees, 
collecting the offering, minimizing distractions, and helping the congregation 
understand the flow of  the services. 


Term of Service: 

Ushers and greeters are volunteers. They serve annual appointments at the request of 
the head usher and with the approval of the pastoral staff.
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Expectations: 

Ushers and greeters are highly visible members of VCC/CCBC. They must be 
dependable, hospitable, and gracious. As with other leaders, they must commit to 
VCC/CCBC serving standards.


Responsibilities: 

• Arrive at least 30 minutes before services (dressed appropriately) and begin to 
ensure the cleanliness and safety of the sanctuary and foyer.


• Welcome guests as they arrive, especially people who appear to be unfamiliar with 
VCC/CCBC layout and service style.


• Guide people with special needs to appropriate seating. 

• Discreetly guide latecomers to seats at appropriate points in the service.

• Take the offering and immediately bring the collection to the cafe.

• Organize the teams for Communion or other events.

• Monitor the congregation during the service to see if any church members have a 

special need that requires assistance.

• Keep the place tidy

• Posses a thorough knowledge of VCC/CCBC policies for handling medical 

emergencies, service disruptions, or church evacuations. 

K) Children’s Ministry 

At VCC/CCBC we believe that Children’s ministry is a pivotal program in helping the 
children of Vanier come to know who God is, and help bring understanding of His 
word. As a result we rely on volunteers to help lead our little ones. When working with 
Children, there are additional expectations and regulations that must be followed in 
addition to the Volunteer Code Of Conduct, which are as follows: 

Preparation: 

• Volunteers are to arrive on time. Our Sunday morning service begins at 10:30, 
however volunteers are expected to arrive by 9:45. This provides the volunteers with 
time to do any preparations that need to be completed before children begin to arrive 
for sign-in. 


• A general check list for prep is as follows: 
	 • Music is playing 
	 • Lesson plan is printed out and reviewed 
	 • Necessary supplies are collected  
	 • Tables and chairs are set up 
	 • Snack is prepared and ready to serve 
	 • Gym doors are locked 
	 • Sign in table is stocked with necessary supplies  
	 • The gym is tidy  
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• Volunteers are to arrive emotionally collected; if there is something preventing this, 
communicate with the Children’s Pastor accordingly 


• Volunteers are to arrive spiritually prepared. There is an expectation that volunteers 
are actively following Christ on a daily basis, and have reserved time beforehand 
where they have been prayerfully interceding for the Children and the ministry.


Registration/Drop Off: 

• Registration is to take place before service, in the gym, at the sign in table

• Parents/Guardians must be present at sign-in

• Children are to receive a name tag with a corresponding sign in number

• The parent/guardian are to fill out a sign in sheet, and receive a tag with the number  

corresponding with their child’s/children’s number

• Upon pick up, the parent/guardian must then return their tag and sign the sign in 

sheet indicating that their child/children have been picked up


Children’s Program/Lesson Plan: 

Children’s volunteers are to run the Children’s program in accordance with the lesson 
plan provided by leadership. Each week the lesson plan for the upcoming Sunday will 
be emailed to the volunteers by the Children’s pastor. The volunteers are to review the 
lesson plan and pray for it, in preparation of familiarity as well as spiritual 
preparedness. If there are any concerns or questions regarding the lesson plan, 
volunteers are to address them by discussing them with the Children’s pastor.


Post-Program: 

Working with children can often lead to mess. With this in mind, our volunteers are 
required to be thorough in making sure that the gym is cleaned following the program. 
A checklist to help ensure cleanliness is as follows:


• Tables are cleared, with supplies being put back in their respective storage 

• Sign In sheet is to be brought to the Kid’s Pastor or left on their desk

• Snack items are to be cleaned and placed back in their proper storage 

• Any food/craft messes or spills are to me cleaned (vacuum if necessary)

• Tables and chairs are to be arranged neatly

• All parent tags are collect and neatly stored at the sign in table

• Sound system is turned off

• Gym door is locked


Parents: 

Children’s ministry goes beyond spending time with children, and actually requires 
volunteers to engage with parents as well. Children volunteers are responsible for 
engaging with parents both during sign in and post-program. Building relationships 
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with parents and keeping an open line of communication with the parents is a vital 
aspect of children’s ministry. We encourage our volunteers to keep parents informed of 
the content of the lessons, the condition of their children’s behaviour, and the spiritual 
growth of their children. We must always remember that children’s ministry does not 
begin or end on a Sunday morning, but the spiritual influence of a child takes place at 
home as well, and so we need to work in cooperation with parents. This begins with 
our volunteers engaging parents at our programs. 


Plan to Protect: 

Interactions with children is an area that we must be very cautious of as volunteers. 
When working with kids, it is mandatory that volunteers comply with the Plan to 
Protect guidelines to ensure accountability and safety to our volunteers as well as the 
children. This includes appropriate dialogue, physical contact, and discipline. We 
require that children volunteers participate in Plan to Protect training, to ensure the 
safety of all parties. 


**Police Check: It is mandatory that anyone volunteering with children, provides 
an up to date police background check.** 
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